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Community Pulse Questions and answer scales

Domain Topic Question Response scale Source

ECONOMY Job satisfaction Overall, how satisfied are you with your 
work?

1 (Completely dissatisfied) - 7 
(Completely satisfied),  N/A

USS

Income How do you feel about your household’s 
income nowadays?

1 - Very difficult, 2 - Difficult, 3 - Coping, 
4 - Comfortable

ESS

HEALTH Health satisfaction Overall, how satisfied are you with your 
health?

1 (Completely dissatisfied) - 7 
(Completely satisfied)

USS

PLACE Accommodation 
satisfaction

Overall, how satisfied are you with your 
current accommodation?

1 (Completely dissatisfied) - 7 
(Completely satisfied)

EQoL survey

Crime I am able to walk in my local 
neighbourhood safely after dark

1 - Disagree strongly, 2 - Disagree, 3 - 
Neither, 4 - Agree, 5 - Agree strongly

Oxwell Survey

Democracy To what extent do you feel you can 
influence decisions that affect you?

1 (Not at all) - 10 (Fully) ONS

Access to services I find it easy and affordable to get to the 
places I need

1 - Disagree strongly, 2 - Disagree, 3 - 
Neither, 4 - Agree, 5 - Agree strongly

Happy City

COMMUNITY/
SOCIAL

Social networks I have regular contact with people of 
different ages to me

1 - Disagree strongly, 2 - Disagree, 3 - 
Neither, 4 - Agree, 5 - Agree strongly

Happy City

I have regular contact with people of 
different ethnicity to me

1 - Disagree strongly, 2 - Disagree, 3 - 
Neither, 4 - Agree, 5 - Agree strongly

Happy City

Social connection Roughly how many of your neighbours 
would you say you know by name?

1 -None, 2 -1-2, 3- 3-6 , 4 -7-10, 5 - 11 or 
more

Happy City

Community To what extent are you satisfied with your 
neighbourhood as a place to live?

1 - Completely dissatisfied , 2 - 
Dissatisfied, 3 - Neither , 4 - Satisfied
5 - Completely satisfied

Happy City


